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«O6 yrBepxaenuu [Tonoxenus 06 obecriedeHNH yCIOBUH JOCTYITHOCTH IS
WHBAJIMJIOB U APYTHUX MaJoMOOMIBHEIX Tpaxkaad B MBOVY «KpacHoxonMckast comn
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B cootBercTBHM ¢ PenepanbHEIME 3aKOHOM OT 24 HOsI6ps 1995 roma Nel81-@3
«O conuanbHOM 3amuTe HHBAIUIOB B Poccuiickoit denepauum» ¢ u3MEHEHUSIMH,
BHeceHHBIMH PesiepanbHBIM 3aKOHOM 0T 1 nexabpst 2014 roxa Ne419-d3 «O
BHECEHHH W3MEHEHHH B OTAeNbHbIe 3aKOHOAaTeNbHbIe akThl Poccuiickoii
®Deznepanuu M0 BOIPOCaM COLMAIBHOM 3aIIUTHI HHBAIHUIOB B CBS3H C
patuduxanueli KonBeHIuu o npaBax HHBATHIOBY (Hanee - DenepanbHblil 3aK0H),
npukazoM MuHHCTepCTBa TpyAa U colldanbHoM 3amuThl Poccuiickoit @enepanuu
oT 30.07.2015 Ne527n «O6 ytBepxnenun [lopsaka obecnedeHust yCIOBUM
JIOCTYITHOCTH ISl ”HBAIUJOB OOBEKTOB U MPEIOCTABISIEMBIX YCIYT B chepe
TpyZa, 3aHATOCTH M COIIMAILHON 3allIUThHI HACEJIeHUs, a TAKXKe OKa3aHUsl UM IIpH
3TOM HEOOXOAUMOH TOMOILIKY.

ITPUKA3BIBAIO:

1. YtBepauts ITonoxxenue o6 obecriedeHu  yCIOBUI JOCTYIHOCTH AJIS
HHBAJIKIOB U APYTUX MaIOMOOWIbHBIX rpaxkaadn B MBOY «KpacHoxonmMckast comn
No2 um.C.3ab6aBrHay» COIIIACHO IPUIIOKEHHUIO K HACTOSAIIEMY IIPHKa3y.

2. OnpenenuTs OTBETCTBEHHBIMHU JIUIIAMH 33 OCYIECTBIEHHE CUTYallMOHHON
IIOMOIIY WHBAJIHMIAM U APYTUM MaJIOMOOUIBHBIM I'pakaHaM IIPH ITOCEIEeHUI
o6wvexToB MBOY «Kpacroxonmckas com Ne2 um.C.3abaBrHay, AeKypPHBIX
aJIMHHHCTPATOPOB.
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IIpunoxxenue k npukasy

or 36.08. 19, Ne1#E-6

ITonoxenne 06 oGecneueHNH YCJIOBHI JOCTYITHOCTH /ISl HHBAJIHIOB H IPYTrHX
MajaomoOonabHbIX rpaxaan B MBOY «KpacHoxoamckas com Ne2
um.C.3a6aBuHa»

1. OBIIIME TTOJIOXEHWA

1.1. Hacrosimast MaCcTpyKnus paspaboTrana B cOoTBeTCTBHH ¢ DenepaibHbIM
3aK0HOM 0T 24.11.1995 Ne 181-®3 «O counanbHOM 3aluTe MHBAIUIOB B \
Poccuiickoii ®enepanumn», enepanbHbM 3aKk0HOM 0T 29.12.2012 Ne 273-D3 «O6
obpazoBanuu B Poccuiickoit @enepauuny», PenepansusiM 3akonom ot 01.12.2014
Ne 419-03 «O BHeceHUH U3MEHEHHH B OT/E/IbHBIE 3aKOHOIAaTEIbHBIE aKThI
Poccwuiickoii ®enepaiyu no BOIpocaM COLUANBHOM 3alIUTH MHBAUIOB B CBSI3H €
patudukanueit KonpeHnuu o nmpaBax uHBanu10B», CBogom npasmi CII
59.13330.2012 «CHul1 35-01- 2001. TocTynHOCTb 34aHU#M U COOPY>KEHHH IJIst
MaJIOMOOHJIBHBIX IPYTII HACeNeHUs», YTBEPKAECHHbIX IPUKa3oM MUHHCTEPCTBA
peruoHanbHoro pazsutus PO ot 27.12.2011 Ne 605, ITpukazom Munucrepcta
obpazoBanus 1 Hayku P® ot 09.11.2015 Ne 1309 «O6 yrBepxnenuu [Topsaka
obecrieueHns YCIOBHI TOCTYITHOCTH JUISi HHBATHUIOB 0OBEKTOB U
IpeI0CTaBIIEMbIX YCIYT B cepe 00pazoBaHusl, a TAK)Ke OKA3aHUS UM TIPH 3TOM
HeoOxomuMoi momommy», Metoauueckumu pekoMeHnanusMu Obimepoccuiickoit
oOmecTBeHHOI opranm3aiun «Bcepoccuiickoe 06mecTBo HHBAIHIO0BY «O
nOTPeOHOCTAX B MOMOLIY PA3IMYHbIX TPYIII HHBAIUIOB IIPY OKA3aHUHU YCIYT Ha
00BeKTax CONUANBHON HHPPACTPYKTYPhI».

1.2. Hacrosimee [Tonoxxenue pa3paboTaHo B LeNsSX NOBBIIICHHUS Ka4eCTBa U
IOCTYITHOCTH ycnyT, npenocrasisieMblx B MBOVY «KpacHoxommckast comr Ne2
um.C.3a06aBuHay» (nanee — YupexaeHue), UHBAIUAM U JPYTHM MaJIOMOOUIBHBIM
rpaxaaHaMm, obecriedeHus1 GecpensITCTBEHHOTO JOMyCKa YKa3aHHBIX KaTeropHii
rpaXx[aH B 30aHUS U MIOMEINeHUs YUpexaeHus (nanee — 00beKTHI).

1.3. Hacrosimee [Tonoxxenne ompeensieT OTBETCTBEHHOCTh, GYHKIMH, TOPSIOK
neicTBui B paboTe YupexaeHus A obecnedeHus MaKCHMalbHO YA00HBIX
YCJIOBHIA B peajii3aliy [IpaB rpaXkJaHaM U3 YHUCIIa TPAX/IaH C HapyIIeHUIMA
(GYHKIHA ONIOPHO - ABUraTeFHOTO anmnapara (B T.4. HHBAIHUOB-KOJIICOYHUKOB),



JIOJIeH ¢ HeI0CTaTKaMu 3peHUs (CJIETBIX U CIa00BUASAIINX ), JIOJIeH ¢ TepeKkTaMmu
ciayxa (TIyXuX U cJ1aboCbIIIAIIKX ), MATOMOOUIIBHBIM T'PaK/IaHaAM.

1.4. Hactosimiee [lonoxenue 00s3aTeNbHO K IPUMEHEHHUIO BCEMU PaOOTHUKAMMU
VYupexaeHus, COTpyJHUKaMU OXpaHbl, OTBETCTBEHHBIMU JIMI[AMU 32 OKa3aHUE
CUTYaIMOHHOM TOMOIIM UHBAJIUIAM U IPYTUM MaJOMOOUIIbHBIM IpakJaaHaM Mpu
MOCEIIEHNU 00BEKTOB YUpexAeHus (Jajee - OTBETCTBEHHBIE Jinila). PaboTHUKHN
VYupexaenus, COTpYJIHUKH OXPaHbI OJIeKAT 0053aTEIbHOMY 03HAKOMIICHUIO C
HactosiuM [lonoxxeHuem

1.5. B nensx Hacrosmero [1o0keHns: UCNOJIb3YIOTCS CIEAYIOIINE OHITHUSA

CUTYyaIlMOHHAs TIOMOIIIb - TTOMOIIb, OKa3bIBa€Masi OTBETCTBEHHBIM JIUI[OM WHBAIUIY U
JIPYTUM MaJIOMOOMJIBHBIM TPaK/IaHaM B IEJISX MPEOoI0JIeHUs 0apbepoB,
MPENSATCTBYIOIIUX €My MMOJIy4aTh YCIYTH, OKa3bIBaEMbIe YUpEKICHUEM HACEICHUIO,
HapaBHE ¢ JIPYTUMH JIMIIAMU; MaJIOMOOWIBHBIE TPaXKIaHe - JIUIA C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMU 3J10pOBBs (nanee — ymia ¢ OB3), 1uiia neHCHOHHOTO BO3pacTa,
rpakJIaHe ¢ MAJIOJETHUMHU JICTbMH, B TOM YHUCJIE UCIIOJIB3YIOIINUE JIETCKUE KOJISCKH,
OepeMeHHBIE KEHITUHBI, IPYTHUE JIUIA C OTPAHUYCHHBIMU CITIOCOOHOCTSIMU WU
BO3MOXKHOCTSIMU CAMOCTOSITEILHO TIEPEABUTATHCS, OPUEHTUPOBATHCS, OOIIATHCS,
BBIHY)KJICHHBIC B CHJTy YCTOWYUBOTO WJIM BPEMEHHOTO (PU3MUECKOTO HEJI0CTaTKa
UCITOJIB30BATh JIJISI CBOETO MEePEIBIKCHIS HEOOXOAUMBIE CPEICTBA, TPUCITOCOOICHHUSI
U (W1n) cobak-nmpoBOHNUKOB. VIHbIE TOHATHS B HacToseM [lomoxxennu
UCITOJIB3YIOTCS B TEX )K€ 3HAUCHHMSX, UTO M B HOPMATUBHBIX aKTaX, YKa3aHHBIX B
nyHkTe 1.1 Hacrosiero [Tomoxenus.

2. OPTAHU3ALIMA PABOTHI C MTHBAJIMIAMU 1 MAJIOMOBUWJIBHBIMUA
I'PAXIAHAMMU ITPU ITOCEIEHMN OB BbEKTOB YUYPEXJIEHUA

2.1. B nensx obecnieueHusi 6€CTpensITCTBEHHOTO JOCTYIA HA OOBEKTHI Y UpexKACHUS
WHBAJUIOB U IPYTUX MAIIOMOOMITBHBIX TPaXK/IaH, Y UpekIeHUEM 00eCIIeYnBaAIOTCS
YCIIOBUS B COOTBETCTBUH C TPEOOBAHMUSIMU, YCTAHOBICHHBIMH 3aKOHOIATETLHBIMU U
WHBIMU HOPMATHUBHBIMHU TTPABOBBIMH aKTaMHU.

2.2. OTBETCTBEHHBIC JIMIIA 32 OKA3aHUE CUTYallMOHHOW MOMOIIM WHBAJIWIaM U
JIPYTUM MaJIOMOOUJIBHBIM TpakAaHaM Ha3HAYaIOTCs MPUKA30M PYKOBOIUTENS
YupexneHus.



2.3. IIpu HaxXOXE€HNH WHBAIMA WIH MAJIOMOOMIIBHOTO TpaXkAaHNHA Ha
TEPPUTOPHUH, B IOMEIICHUAX YUPEKIACHUS €EMY OKa3bIBAETCS CUTyallMOHHAs
IIOMOIIIb: IIPU BXOJI€ U BBIXOJE U3 3[aHNUs; IPU NIEPEMEILIEHUN BHYTPH 3[1aHHUs, TIPU
MOJIbEME U CIIyCKE C JIECTHUILIBI; B rapepo0e - IOMOYb Pa3feThCs U OEThCS.

2.4. PykoBoauTenb YUupexaeHus, paOOTHUKHU YUPEXKACHUS PU OCYIECTBICHUN
JOJIKHOCTHBIX 00513aHHOCTEMN, B TOM YMCJIE PU OpraHU3allK JUYHOTO IprUeMa
MHBAJIUAO0B WIN JPYTHMX MaJOMOOMIBHBIX I'Pa’KJaH, JOHKHBI COOI0aTh TpeOOBaHUS
Hactosero [lonoxenus, a Takxke Meroauueckue pekoMeHaanuu «O noTpeOHOCTIX
B TOMOIIM PA3IMYHbIX IPYIIN WHBAJIUOB IIPH OKA3aHUU YCIYT HAa 00bEKTaxX
coruanbHOM HHPpACTPYyKTYph» OOIIEPOCCUNCKOM OOIIIECTBEHHOM OpraHu3aiueit
«Bcepoccuiickoe 00111€CTBO HHBAUIOB.

3. COITPOBOXAEHWE MHBAJIMJIOB 1 MAJIOMOBWJIBHBIX I'PAKIAH
I[TPU ITOCEILEHNN OBBEKTOB YUPEXIEHUA

3.1. JleiicTBUs COTpYHUKA ITOCTA OXpaHbl B YUPEXKICHUU MTPU OKA3aHUU
CUTYalIMOHHOM MOMOIIM HHBAIHIY WIH MAJIOMOOUIIEHOMY IPaKIaHUHY:

3.1.1 Tlpu BBISBIECHUU TIOCETUTENSI C OTPAHUYCHHUEM TEepEIBUKEHUS (Ha KOJISICKE,
KOCTBIJISIX, C TPOCTHIO), B TOM YHUCJIE TI0 MOHUTOPY BUACOHAOIIOACHUS, BEIXOAUT HA
yJIUILY, OTKPBIBA€T BXOJHBIE ABEPH.

3.1.2. Oka3pIBaeT MOMOIIb IPH BXOJIE B 3/TaHUE Y UPEKICHHUS.

3.1.3. YTouHseT, B KaKOW MOMOIIN HYXIAETCS HHBAIU MJIH MaJTOMOOUIIbHBIN
rpakJaHUH, 1I€JIb MTOCCIICHUS Y UpeKICHHUS.

3.1.4. CoobmraeT OTBETCTBEHHOMY JIUITY 33 OKA3aHUE CUTYAIMOHHOW MTOMOIIIHU O
MOCEIICHUH Y UYPEKIECHUSI MHBATUIOM HIIK MaJOMOOMIBHBIM TPaKIAHUHOM C
OTPaHUYCHUEM TIEPEIBUKCHUS.

3.1.5. Jlo mpuObITHS OTBETCTBEHHOIO JIMIIA 32 OKa3aHUE CUTYAITMOHHOW IMOMOIIH
COTPYIHHUK IOCTA OXPaHbl HANIPABISAET MHBATUAA WM MaJIOMOOHMIIBEHOTO IpakIaHUHA
K MECTY OKHJIaHUs U 00€CTICYMBAET €TI0 COMPOBOXKIACHUE /10 MECTA OXKHUJAHUS
CIEAYIOUIUMHY METOIaMU: MHBAJIUTY C HAPYIICHHUEM CIyXa JIaJIOHbIO YKa3bIBa€TCs Ha
MECTO OXKHMJIaHUs (MPUTJIAIIAOITAN KECT) U MPEeAJiaraeTcsl CeCTh; MHBATUIY C
HapyIIeHUEM 3PEHHUS CHavaja JaeTcsl BO3MOKHOCTh COPUEHTUPOBATHCS B
npoctpancTBe. Heo0X01MMO MPUKOCHYTHCSA K €ro ey WIH PYKe, IPEII0KUTh



MIPOUTH K MECTY OKUaHUs, COMTPOBOXK/Iasl IBUKEHUE UK MTOAACPKKON MHBANUIA 3a
JIOKOTB/PYKY, WIIA HAIPABJISAThH €r0 CIOBaMHU (HEMHOTO JieBee, IpaBee).

3.2. JIeHCTBHSI OTBETCTBEHHOTO JIMIIA MIPU OKA3aHUHU CUTYAlMOHHON ITOMOIIU
MHBAJUAY WU MAJTOMOOMIBHOMY TPaXIaHUHY:

3.2.1. Ilpu BcTpeue ¢ MUHBATUAOM WJIH MaJOMOOUIIEHBIM TPaKIaHUHOM
OTBETCTBEHHOE JIUIIO 3a OKA3aHWE CUTYAIMOHHOW ITOMOIIH JOJDKHO: a) COOOITUTh
CBOIO (haMHJTHIO, UMSI, OTYECTBO, 3aHUMAEMYIO JTOJDKHOCTD U BBISICHUTD, TI0 KAKOMY
BOTIPOCY OOpATHIICS TPAKIaHUH, PACCKa3aTh 00 0COOCHHOCTSX 37aHUs Y UPEIKACHUS,
B TOM YHCJIC O KOJMYECTBE dTAKEH, HATMUNU TOPYIHEH, TPYTUX MPUCTIOCOOTICHUHN U
YCTPOMCTB JJISI HHBAJIUIOB IPUMEHHUTEIIBHO K €r0 (PYHKIIMOHATBHBIM OIPaHUYCHUSM,
PacIoIOKCHHH CAHUTAPHBIX KOMHAT, BOBMOKHBIX MPENATCTBUAX (Oapbepax) Ha MyTH
U T.J.; 6) COOOIIUTH O MECTaX PACIIOJIOKEHHUS JOJIKHOCTHBIX JIUII, CIICIIMAIUCTOB
YupexaeHus1, K KOTOPbIM IPHIIE TPaXkIaHIH, H MECTaX UX PACIOJIOKCHHS B
3JIaHUH, B KAKOM KaOWHETE U K KOMY OOPaTHThCS 11O BOIIPOCaM, KOTOPBIE MOTYT
BO3HUKHYTBH B X0JI€ MPEAOCTABIICHUS YCIYTH.

3.2.2. IIpu conpoBOKIEHUY WHBATIUAA WK MaIOMOOUIIBHOTO TpakIaHUHA K MECTY
npreMa OTBETCTBEHHOE JIMIIO 32 OKa3aHWE CUTYAIIMOHHON MTOMOIIIH JTOKHO
COOJII0IaTh CJIEYIONINE HOPMBI: ) MHBAJIMY C HAPYIICHUEM CIIyXa, IpeiaracTcs
cienoBath 3a coooii. CiioBa COMPOBOXKIAIOTCS TOCTYITHBIMU U TTOHSTHBIMH >KECTAMU.
VYkazaTh pyKoi MecTo, KyJla OH MOKET IIPUCECTh; 0) HHBAIUAY C HAPYLUICHUEM
3peHus HE0OXOAUMO MPEAIOKHUTH TTOMOIIH IO COMTPOBOXKIEHUIO, TIOCTABUTD €T0 B
W3BECTHOCTH O HATMYHMH Ha 00BbEKTe YUpekaeHUS HHPOPMAIIMOHHBIX TaOJIHYCK,
M3TOTOBJICHHBIX C MCTIOJIb30BaHUeM IpudTa bpaiins. s opuenTanuy auma ¢
HapyIICHUEM 3PEHUS B 3IaHUH Y UYPEKICHUS HEOOXOAMMO KPAaTKO OMUCATh
MECTOHAXOXKJICHHE, XapaKTepU30BaTh PaCCTOSHUE 70 ONPEACIICHHBIX MPEIMETOB,
CBOEBPEMEHHO MPEAYNPETUTH O MPEMATCTBUIX: CTYNCHIX, HU3KUX TPUTOIOKAX,
TpyOax u T.1. [IpenoxkuTh He3psueMy caMOMy BBIOPATh, C KaKOW CTOPOHBI €My
yn00HO uaTH (OOBIYHO 3TO CBOOOIHAS OT TPOCTH CTOPOHA), TIPH MEPEABUKECHUU
MOJIJIePKUBATh €ro pykoid. [Ipu ciycke wim nogbeMe mo CTyleHbKaM BeCTH
HE3pSUYEro MEePHeHANKYIIPHO K HUM U 00s3aTeIbHO TTOKa3aTh nepuna. [Ipoxoss
JIBEPH WM y3KHE MPOXObI, BCETa UATH BIIEPEIN, PYKOW HAMPABIISAS HHBAIH/IA TaK,
9TOOBI OH IIIET ciieoM. B MecTe mpuema, He0OX0AMMO TTOABECTH MHBAINA K CTYITY
Y HAIIPaBUTh €TO PYKY Ha CIIMHKY CTYJIa; B) MPUEM WHBAJINIA WM MaJOMOOMIHHOTO
rpaKJaHWHA, UCTIBITHIBAIONIETO TPYTHOCTH MPH MEPEABUKECHIU OCYIIECTBISIETCS B
X0JUIe THOO MHOM TTOMEIICHUH Ha MepBOM dTaxke. [Ipu conmpoBokaeHnn
mpeaaraeTcsl Heo0XouMas IIOMOIIb, KOTOPask MOKET OBITh OKa3aHa Mpu
MEPEABIKCHHH T10 3/IaHUI0. 3aIpeInaeTcs MPUKAcaThCsl K MHBATUIHON KOJISICKE U



MECHSTH €€ MECTOIIOJIOKEHHE 0€3 corjlacus MHBAIU/IA WK MaJToMOOHUIBHOIO
rpaxkaanuHa. [Ipu OTKpBITUM TSDKENBIX ABEPEH, PU NEPEABUIKEHUH 10 MAPKETy WU
KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEAJIOKUTH MOMOIIb MHBAIUY WU
MaJIOMOOWJIBHOMY TpaXkJAaHUHY, TOJb3YIOIEMYCS MHBATUIHON KOISICKOM WIH
KocThUIsIMU. HeoO0X0IMMO MOMHUTE, YTO WHBAIMIHBIEC KOJISICKA OBICTPO HAOUPAIOT
CKOPOCTh, M HEOXKUTAaHHBIC PE3KHE MOBOPOTHI M TOJTYKH MOTYT IIPUBECTU K TIOTEPE
PaBHOBECHS U OMPOKUIBIBAHUIO MHBAIUIHON KOJIICKU. Eciu cyiiecTByIoT
aApXUTEKTYpHBIC Oapbephbl, HEOOXOAUMO MPEAYIPEAUTh UHBATUAA WIH
MaJIOMOOMJIBHOTO TPaXKJaHWHA 00 WX HAIMYHUH, YTOOBI YKa3aHHOE JIUII0 UMETIO
BO3MO>KHOCTb PUHUMATh PEIICHUS O TPACKTOPUU JBUKCHUSI 3apaHee; T') MHBAIUAY C
HapYIICHUSIMU UHTEJIJIEKTA MPEeIJIaraeTcs CleI0BaTh 3a COOOM, repe; HUM
OTKPBIBAETCS JIBEPb, U MPEJJIAracTCs 3aHATh MECTO IMOCETUTETIS.

3.2.3. B OTHOLIEHUH JIUI IEHCUOHHOT'O BO3pPACTa, IPa)KJaH ¢ MaJOJIETHUMU JETbMU,
B TOM YMCJIE HCIIONb3YIOINUM JETCKHE KOJSICKHU, OTBETCTBEHHOE JIUIIO 3a OKa3aHHE
CUTYallMOHHOM MOMOIIH JIOJDKHO YTOYHUTH Y TAKUX JIHUI, B KAKOW MOMOIIY OHH
HY>KJAIOTCA B LIEJISIX OECIPENnITCTBEHHOTO0 M KOM(GOPTHOTO MOCEIIEHUs Y YpeKIeHUS
U TIpU HEOOXOAMMOCTH OKa3aTh Tpedyemyto nomoiis. 3.2.4. [lo okoHyaHuu
IpEJOCTaBICHUsI YCIYTH (IIpHeMa) OTBETCTBEHHOE JIUIIO 32 OKA3aHUE CUTYAllMOHHOMN
MIOMOIIIY TOMOTaeT MHBAIUAY WU MaJIOMOOUIBHOMY IpaKIaHUHY BBIMTH (BbIEXATh)
13 KabuHeTa (MOMELIEHUsI), OTKPBIBAET JIBEPH, COIIPOBOKIACT IPAKIaHUHA J10
BBIXOJIa U3 3/IaHUS U [IOMOTaeT MOKUHYTh Y UpEKICHHE.

4. OBIIME ITPABWJIA OTUKETA ITPU OBIIEHNN C UHBAJIMJIAMU U
JIMJAMMU C OB3

4.1. Ilpu mocemennn Yupexaenus naBanuaamMu u auamu ¢ OB3 paboTHrKaM
VYupexaerus Heo0X0 Mo coOIroAaTh 00IIKe IpaBuiIa ATHKETA MPU OOIICHUH C
YKa3aHHBIMH JTUI[AMU B 3aBUCUMOCTH OT KOHKPETHOW CUTYyallUu:

4.1.1. ITpu pasroBope ¢ nHBanmuIOM win JumioM ¢ OB3 oOparmaTtecs cieayeT
HETOCPEJACTBEHHO K HEMY, a HE K COMTPOBOXKIAIOIIEMY, KOTOPBIN MPUCYTCTBYET MPHU
pasroBope. [Ipu 3HakoMcTBe ¢ nHBanUAOM Wi JuiioM ¢ OB3 pekoMmenayeTcs
MOXaTh EMY PYKY.

4.1.2. Ilpu BcTpede CO CIICTBIM HIIH CIIA00BUISAIIAM JIUIIOM, HEOOXOIMMO Ha3BaTh
cels U Apyrux NpucyTCTByIomuX Jroaei. [Ipu npoeaennn odiieit 6ecenpl cieayer
MOSCHSTh, K KOMY B JJAHHBIM MOMEHT OOpaIlleH pa3roBOp, U Ha3bIBaTh CeO4.



4.1.3. Ecnu unBanuny wnu nuny ¢ OB3 npemiaraeTcst moMoiib, peKOMEHAYETCA
MO0 /1aTh, MMOKA YKa3aHHOE JIUIIO €€ MPUMET WJIM OTKAXKETCSl OT MOMOIIIH, a B
ClTy4ae MOJIOKUTENIBHOTO OTBETA CIIPOCUTH, YTO U KaK JeJaTh JJIsl OKa3aHUs TOMOIIIH.

4.1.4. Ilpu pasroBope ¢ UHBATUIOM WK JUIIOM ¢ OB3, UCTBITHIBAIOIINM TPYAHOCTH
B OOIIIEHUH, HEOOXOJMMO BHUMATEIBHO CIIYIIATh €70, OBITh TEPIIETUBBIM U JK/1aTh,
KOTI'/Ia YKa3aHHOE JIUI0 CAMOCTOSITENbHO 3aKOHUUT (ppazy. 4.1.5. [Ipu oOuieHuu c
JIUIIOM C HapyIICHUSIMU OMOPHO-/IBUTATEILHOTO allapara, Mmojab3yIIUMCs
WHBAJIMTHON KOJISICKOM WJIM KOCTBUISIMHU, PAcIojiaratbCsl CIeayeT Ha OJHOM
3pUTEIBHOM YPOBHE WJIM Cpa3y B Hayajie pa3roBopa CECTh NPSAMO MEPe] HUM.

4.1.6. IIpu pazroBope ¢ uHBaIUAO0M uUiu JuiioM ¢ OB3 ¢ runepkuHesamMu
(maTosIoruYecKue BHE3AMHO BO3HUKAOIINE HEITPOU3BOJIbHBIC JIBHIKCHUS B
Pa3IMYHBIX TPYMIIAX MBIIII) HE IOMYCKACTCsl pearupoBaTh Ha HEMTPOU3BOJIbHbBIC
JIBIDKCHMS YKA3aHHOTO JIUIIA.

4.1.7. Ilpu oO1ieHny ¢ JIUIIOM, UMEIOIIUM HapyIIEHUE CIyXa, HEOOX0UMO MPUBIIEYb
BHUMAaHUE YKa3aHHOI'O JIMLIa IBM>)KEHUEM PYKHU. B mponecce auanora ¢ ykazaHHbIM
JIMLIOM PEKOMEHYETC CMOTPETh MPAMO B IJ1a3a, TOBOPUTH MAKCUMAJIBHO YETKO,
BHATHO IIPOU3HOCUTH OKOHYAHUSA CJIOB, IIPEIJIOTU U MECTOUMEHUS.

5. OPTAHU3ALINA JIMYHOI'O ITPUEMA NHBAJIMJIOB

5.1. Opranuzanus TMYHOrO NpUEMA MHBAJIMIA C HAPYLIEHUEM ClIyXa:

5.1.1. JIns npuBieueHrss BHUMaHKS HE0OXO0IMMO Ha3BaTh HHBAJIUAA IO IMEHU U
OTYECTRBY, a, B CIIy4ae OTCYTCTBUS PEAKI[UH, CJIETKA MPUKOCHYTHCS K €ro PyKe WU
NPUBJICYb BHUMAHUE KECTOM PYKH.

5.1.2. B cnyyae clOXHOCTEl ¢ YCTHBIM OOIICHHEM Mpe/IaraeTcs BECTU TUAJIOT B
MMUCbMEHHOM BUJIE.

5.1.3. B mpotuiecce auanora ¢ JUIOM C HApYLIEHUEM CIIyXa CIeAyeT CMOTPETh MPSMO
Ha Hero. He 3aTeMHATh nu10, HE 3aropakuBaTh €ro pyKaMH, BOJIOCAMHU WIIM KAKUMU -
TO IpeaAMETaMu. JIUIO ¢ HApYIIEHUEM CIIyXa JIOJIKHO UMETh BO3MOXHOCTb CJIIEAUTH
3a BBIPAKEHHEM JIMIAa COOECeHUKA.

5.1.4. Ilpu 001I€HUU TOBOPUTH CIIETYET MAKCUMAJIBHO YETKO, apTUKYIUPYS U
3aMeIsisl CBOM TeMI peuH, BHSITHO MPOU3HOCUTh OKOHYAHUS CIIOB, MPEJJIOTH U
MECTOMMEHMUS, TaK KaK JIaHHAas TPYIIIa JUI UCTIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS
B BOCIIPUSITUU OTJIEJIbHBIX 3BYKOB. B nanore ucrnonas30BaTh NpoCThie (Ppas3sl U
n30erath HECYIIECTBEHHBIX CJIOB, IPYU HEOOXOIUMOCTH nepedppazupoBaTh



COOOIIEHHE C UCTI0JIb30BaHUEM 00JIee MPOCTHIX CHHOHUMOB, €CJIU COOECETHUK He
noHsu1 nHpopmanuto. Eciu coTpymHuk coobimaet nadopMaIuio, KOTopas BKIIOYaeT
B c€0s1 CIIOKHBIN TEPMUH, PEKOMEHAYETCS JIsl BOCTIPUATHS JTUIIOM C HAPYIICHUEM
ClIyXa HaIKCaTh €€, WU JOHECTH JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLIa TOYHO MOHATA.

5.1.5. Tlpu paboTe ¢ JaHHOU TPYMIION JIUIl BO3MOXHO MCIIOJIH30BATh SI3bIK JKECTOB,
BBIPAYKECHUE JIUIA U TEJIOABUKEHUS [T MOSICHEHUSI CMBIC)a CKa3aHHOTO. Ecnn
oOlLIeHNE TPOUCXOUT Yepe3 CypAOINEepeBOUNKa, HEOOXOAUMO 00paIaThCs
HEMOCPEJICTBEHHO K COOECETHUKY, a HE K EPEBOTUHKY.

5.1.6. HpI/I BO3HUKHOBCHUH HCO6XOI[I/IMOCTI/I O3HAKOMIJICHUA C JTOKYMCHTAMU,
mpeaoCTaBIsICMbIMU HHBAJIMAOM, JIMITO, OCYHICCTBIIAOIICC IPUCM, KOMMCHTUPYCT
AOKYMCHTBI, KOTOPBIC HY’KHBI IJI PCIICHHA BOIIPOCA, CBA3AaHHOT'O C JINYHBIM
O6paIIICHI/IeM HHBAaJIWAA. B ciiydac nmpeaoCTaBJICHUA HCIIOJTHOT'O KOMIIJICKTA
JOKYMCHTOB, JIMIIO, OCYHICCTBIIATOMICC ITPUCM, B IMCbMCHHOM BHUIC COO6IIIa€T
HHBAJINAY IICPCUCHDb HECAOCTAOIUX JOKYMCHTOB.

5.1.7. Heobxoaumo coOr0/1aTh O0IIHE STHIECKHE HOPMBI OOIIIEHUS C HMHBAJIUJIOM,
UMEIONUM HapylieHue ciyxa. He yka3piBaeTCsl Ha TpaMMaTHYECKHUE OITMOKH, HE
JICITAFOTCS 3aMEUaHus 110 YCTHOM peyH.

5.2. Opranu3zanus JUYHOTO MpHUEMa UHBAJIM/A C HAPYIICHUEM 3PEHUSI.

5.2.1. Ilpu o61ieHnr HEOOXOIUMO YUUTHIBATh TOCTOSTHHYIO HEOOXOIUMOCTh
WHBAJIMIa B OPUCHTAIIMU B IPOCTpPaHCTBE. ECiM U0, OCYIIECTBIAIOIIEE TPUEM,
IepeMeInaeTcs Mo KaOMHETY WU TOKUIACT €0 - CBOM JICHCTBHS COITPOBOXKIACT
rojjocoM. Eciii B X0J1e TMYHOT'O MpHUEMa BO3HUKJIA HEOOXOIUMOCTD TIPHTJIAIIICHHS
JIPYruX paOOTHUKOB YUPEIKICHHS, HY)KHO MPEJICTABUTD UX U 1aTh UM BO3MOYKHOCTD
BBIPA3HUTh TOJIOCOM CBOE IIPHCYTCTBUE.

5.2.2. Ilpy BO3HUKHOBEHHUH HEOOXOIMMOCTH 03HAKOMIICHHS C JJOKYMEHTaMH,
MPENOCTABISIEMBIMHA MHBAIUIOM, HE HAPYIIAETCSA MOPSAIOK UX PACTIOI0KEHUS.

Heo0xonnmMo KOMMEHTHPOBATH CBOM JICHCTBUS M HA3BIBATH JJOKYMEHTHI, KOTOPHIE
HY>KHBI 11 pEUIEHUs BOMPOCA, CBSI3aHHOTO C JIMYHBIM OOpalieHueM uHBainuaa. B
CJIy4ae Mpe0CTABICHHS HETIOJTHOTO KOMIUIEKTa JOKYMEHTOB HEOOXOAMMO COOOITUTh
B IMMCEMEHHOM BHJIe HH(POPMAITHIO O HEAOCTAIONINX TOKYMEHTAX, a TAKXKE, 110
npock0e MHBAIUIA, 3aNucaTh HH(POPMaIINIO HA €T0 JUKTO(DOH.

5.2.3. B ciiyyae HE0OXOAMMOCTH TIOAIMCH MHBAJIMIA HA TOKYMEHTE JIUIIO,
OCYIIIECTBIIAIONIEE MPUEM, YUTAET €ro, yOeKIaeTCs B TOHATHH HHBAIUIOM
M3JI0’)KEHHOM MH(GOPMAIINH, a TAKXKe Mpe/jiaraeT MOMOIIb B IMOAMUCAHUH JOKYMEHTA



- pacronaraeT JOKyMEHT IOl aKTUBHYIO PYKY, HAIIPaBIISIET YKA3aTEJIbHBIN MaJIel]
ATOU PYKH B MECTO, T/I€ TOJKHA HAYaThCS MOIHUCH.

5.2.4. Heobxoaumo cobnroaaTh 00IIMe 3THYECKHE HOPMBbI OOILIEHUS C UHBAJIUIOM,
MMEIOIIMM HapyIIeHUEe 3peHHUs, - N30eraTh U3IUIIHEH )KeCTUKYIISLNH, B CIy4yae
HEO0OXOIMMOCTHU YTEHHS JOKYMEHTa MPEeAYIPEAUTh O Havyalle JEeHCTBUS, 00ECTIeUnTh
OTCYTCTBHE IITYMOBBIX SIBJICHHI B KaOWHETe (OTKIIOYUTH WM MaKCHMAaJIbHO CHU3HUTH
IPOMKOCTH CUTHAJIOB TeJI€(OHOB, HAXOASIIIINXCS B KaOUHETE).

5.3. Opranuzanus JMYHOTO NpUEMa UHBAIN/A C UHTEIJIEKTYaJIbHBIMU
HapyILIECHUSIMU.

5.3.1. IIpu o6ieHn HEOOXOAMMO UCTIOIB30BATh KOHKPETHbBIE (HOPMYITUPOBKH,
U3JI0’KEHHBIE JTOCTYIHBIM U MOHSATHBIM SI3bIKOM. Peub 10/kHa ObITh CIIOKOMHOM, 0€3
KosieO0aHui TeMOpa ¥ CKOPOCTH U3N0kKeHUs nHPpopManuu. [Ipr BO3MOKHOCTH yCTHAs
uH(OpMAIIHs TOKHA COMTPOBOKAATHCS WILTIOCTPATUBHBIMU MIIM MUCbMEHHBIMU
MaTepHalaMHU.

5.3.2. 3anpemaercs nepeOUBaTh, MOMPABIATH JAHHOE JIMIO U (WJIK) JOTOBApUBATh
¢dpa3zy 3a HUM. ['0BOpUTH cleAyeT TOJIBKO TOT/1a, KOTia COOECETHUK 3aKOHUMIT
(bopMyIHpPOBaTH CBOIO MBICIIb.

5.3.3. [Ipu pasroBope peKOMEHAYETCS CMOTPETH B JIUIIO COOECETHUKY,
NOJIIEP>)KUBATh BU3YaIbHBIN KOHTAKT. B O6ecene crapaThcs 3a/1aBaTh BOMPOCHI,
KOTOpBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA T'OJIOBBI, MOATBEPKIAIOIINX, YTO
uH(OpMaIKs BOCIPUHSITA U OCMBICIICHHA. B ciydae, ecnu ¢pasza He TIOHSTHA,
PEKOMEHyeTCs MOMPOCUTh COOECETHIKA TOBTOPUTH €€.

5.3.4. Heo6xonumMo He AOMYCKaTh YCKOPEHUE pa3roBOpa, TaK Kak JIUILY C
MHTEJUIEKTYaJIbHBIMU HAPYIICHUSIMU TpeOyeTcs O0JbIIee KOJTUIECTBO BPEMEHH IS
dbopmupoBaHus Beicka3piBaHUs. ClielyeT ObITh TOTOBBIM K TOMY, YTO Pa3rOBOp C
YKa3aHHBIM JIUIIOM 3aiiMeT OoJbiie BpeMeHH. [Ipy BOZHUKHOBEHUHU TIPOOIEM B
YCTHOM OOIICHUH HEOOXOIUMO MPEIOKUTH UCTIONB30BATh IPYroil coco0 OOIIeHUS
(Hanmpumep, HanUCcaTh, HAMEYaTaTh).

5.3.5. HeoOxonumo cobmoaTh 001Ire STHIECKUE HOPMBI OOIIIEHUST C MHBAJUIOM,
MMEIOIIMM WHTEJUICKTyallbHbIe HapymieHus. He yka3piBaeTCsl Ha TpaMMaTUYECKUE
OIMOKH, HE JICITAOTCS 3aMEUaHus 110 YCTHOHN peun.

5.4. Ilo 3aBepIICHUIO JIMYHOTO MMPUEMA, JIUILO OCYIIECTBIISIIOLIECE ITPUEM,
MPUTIAIIAeT OTBETCTBEHHOE JIUIIO 33 OKa3aHWE CUTYAlMOHHOW TOMOIIY JJIs1
COMNPOBOKICHUSI THBAJIM/IA UM MaJOMOOMIBHOTO TPa)KJaHWHA JI0 BBIXOJ1a U3 3/IaHUS
(Tepputopun) YupexxaeHus.



6. SAKJIIOYUTEJIbHBIE ITOJIOXKEHU A

6.1. OTBETCTBEHHOE JMIIO 32 OKAa3aHUE CUTYAallHOHHOW ITOMOIIY UMEET IPABO
CaMOCTOSITEJILHO B paMKaxX CBO€H KOMIETEHIIMN MPUHUMATh PELIEHUS O BUIaX U
crnoco0ax CUTyallMOHHOW MOMOILY UHBATUJIAM U JPYTHUM MaJOMOOMIIbHBIM
rpakjaHaM B 3aBUCUMOCTH OT OOCTOSITENIbCTB C YYETOM TPEOOBAHHUM HACTOSALIETO
ITonoxenus.

6.2. PaboTHUKH YupekaeHUs HECyT YCTaHOBJICHHYO 3aKOHO/IaTeIbCTBOM
OTBETCTBEHHOCTbH, B TOM YHCJIC JUCITUTUTMHAPHYIO OTBETCTBEHHOCTD 32
HecoOroIeHre Tu00 HeHaIexKaliee CoO0IeHne 00s3aHHOCTEH, YCTaHOBIIGHHBIX
HacTosmuM [TooxkeHueM, Py MOCEICHUN Y UPEkKACHUS UHBATUIAM U IPYTUM
MaJIOMOOWIIBHBIMU TpaKJaHaMHU.

6.3. COTpyTHUKH OXpaHbl 00s13aHbI COOJI0/IaTh TPEOOBAHUS, YCTAHOBIICHHBIC
HactosuM [lonoxxeHueM.



