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@) METOIOHUKE OILICHKH Ka4decTBa

B mnemax peammsanuu QenepansHoro mpoekra «[lommepikka cemel, HMEROLIMX
JETe» HalnOHaIBHOro npoekra «Obpazosanue» Munnpocsemenus Poccuu paspaborana
U yTBepxkaeHa MeToquKka OIEHKHM KayecTBa OKA3BIBAEMBIX HACENIEHHIO YCIIyT
[ICHXOJIOTO-TIEJarOrH4eCKOH, METOAMYECKOH M KOHCYNBTATHBHOH moMoImM (nanee
Meronuka OLIEHKM Ka4ecTBa).

Mertonuka omeHkH kadecTBa yTBepixkaeHa 20 mexabps 2019 r. Ne MP-130/028H
3amecTuTeNeM MuHucTpa npocBemmenus Poccutickoit @enepanun M.H. Pakosoii.

OnnoBpemeHHO coobmaeM, 4yTo MeToJMKa OLEHKM KauyecTBA TAKXe HarpaBieHa
OpraHu3alusaM — nobeauTensM KOHKYpPCHOro oTbopa Ha npexpocrasierue B 2020 romy us
tbenepanpHoro Oromkera rpaHToB B (GopMe cyOcHOMHi B LENSIX OKa3aHMs YCIyT
IICHXOJIOrO-NIeJarOrH4eCcKor, METOAUYECKOH ¥ KOHCYNBTaTHBHOM IOMOINM, — Ui
MCIIOJNIB30BaHus B pabore.

[Ipunoxenue: Ha 11 1. B | 3K3.

M.H. PakoBa

Kapnyxuna FO.B.

MuHucre
8(495)587-01-10, 106. 3492 PCTBO 06pasosaHus
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VTBEPXKIAIO

MeToauKa OLIEHKH KaYecTBA OKA3bIBAeMbIX HACEJEHHIO YCaYT IICHX00ro0-
neJarora4yeckoi, MeTOAHYECKOH H KOHCYIbTATHBHOH NMOMOIIH

I. OO6umue NoJoMKeHHS

1. HacTosmas MeTOOHKa OIIEHKHM KadecTBa OKa3bIBAEMBIX HACEICHHIO YCIyT
[ICHUXOJIOrO-IEeIArOrAYecKol,  METOJWYECKOM M  KOHCYNBTATHBHOM  TIOMOIIH
(nanee — MeToznuka) pa3paboTana B LEJSIX peai3alli¥ MEpOIIPHATHA «PaspaboTaHsl
KPUTEPHM M METOIOMKA OIEHKH KadyecTBa OKa3pIBACMbIX HACCNCHMIO YCIyT
[ICHXOJIOrO-I1earorHYecKoi, METOMUYIECKOH B KOHCYIBTATHBHOH IOMOIIM) PE3yNETaTa
E03.03.02 «Oxasamo He wmenee 20 MJH. YCIyr IICHXOJOrO-IEarOrHyeckon,
METOIMYECKON ¥ KOHCY/IbTATHBHOMN OMOLIY POAUTENIAM (3aKOHHBIM TIPENCTABHTENSIM)
meTel, a TaKKe TpaxJaHaM, XKeIaroLUM [IPAHATE Ha BOCIIMTAHUE B CBOH CEMBH neTel,
ocTaBIIMXCS 0e3 IOmeYeHHS PpOJNUTENEH, B TOM HHCHAEe C [PHBICHCHUEM HKO»
denepansHOro mpoexra «Iloanepika ceMeH, IMEFOIIIX JIeTel» HallOHAIBHOTO MPOEKTa
«O6pasoBaney, yreepxknenHoro npesuauymom Cosera npu IIpesunente Poccuiickoi
dejiepalliy TI0 CTPATErHYECKOMY Pa3BHTHIO M HAIHOHAIBHBIM IIPOCKTaM (npoToKON
oT 24 nexabps 2018 r. Ne 16).

2. OleHKa KaYecTBa OKA3EIBAEMBIX HACENEHHUIO YCIIYT IICHXO0NOr0-IIe1aroruyeckok,
METOIIMYECKOMH ¥ KOHCYTBTATHBHOM moMory (anee — OLeHKa KauecTsa yCIIyT) B paMKax
HacTosmel MeTomuKy NpOBOAUTCS B LENSAX OLEHKH CTCNCHH YAOBICTBOPEHHOCTH
nosydatenefl ycnyr — popuTened (3aKOHHBEIX IpeicTaBUTeNeR) NeTeH, Ipaxnas,
JKeNAIOIINX IPHHATH Ha BOCTIMTAHHE B CBOM CEMBH IETeH, OCTABIINXCS Ge3 moneyeHns

ponuTeneii (Fanee — IOTyYaTENH YCILYT).
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3. Hacrosmas Meronuka pacmpoCTpaHseTcss Ha JeATeNbHOCTh OpraHH3allhH,
OCYLIECTBJISIONMX OKA3aHHe YCIYr IICHXOJOrO-IeIarorudeckot, MeTOAMYECKOH
M KOHCYJIbTATUBHOM ITOMOIIM POTMTENAM (3aKOHHBIM IPEACTABUTEINAM) JETEH, & TaKKe
rpaxJaHamM, JXKeJIaloIliM [PHHATH Ha BOCIIHTAHHE B CBOM CEMBM [ETEH, OCTaBIIMXCH
Ge3 roneveHus poauTeNel, — mobeauTenel KOHKYpCcHOro 0Tbopa Ha IpeIoCTaBlIeHHe
rpaunToB B hopme cyGeuauii u3 dpenepansHoro biopxeTa OpHIMYECKIM MM B paMKax
peanm3anui  MeponpusTis — «l'ocymapcTBeHHas ~ NOANEPKKA  HEKOMMEPYECKHX
OpraHM3alyii B LEIAX OKa3aHWs IICHXOJIOrO-TIelarorHYeckod, MEeTOAMYeCKOH
¥ KOHCYNIETATHBHOM IIOMOIIM IpaKOaHaM, MMEIOIMX HeTei» QelepalbHoro npoeKra
«Iloxnepxka ceMmel, MMeOIEX HeTel» HauwoHambHoro mnpoekta «ObpasoBanuey»
(nanee — Oprauusanuy, OKa3sIBAIOIIKE YCIyrd ponutesnsaM, CiyxOsr).

4. OneHKY Ka4yecTBa YCIIyT OCYLIeCTRIIOT HENOCPEACTBEHHO IOy aTeNH yCIyT —
ponuTeNy (3aKOHHEBIEe MIPENCTABHTENH) AeTeH, a TAKKe IpaxaaHe, dKeNarye IPUHATE
Ha BOCIIMTAHHE B CBOM CEMBH JeTel, ocraBliuxcs Oe3 IONEeUeHHs PONUTENEH, B TOM
YHCIIe:

- pOOWTENH MeTed MOLIKONBHOTO BO3pacTa, HE IOCELIAIOMHX JOIMKONBHEIC
obpa3oBaTenbHEIE OpraHU3aHH;

- TPa)KIaHe, JKeNalolKe IPUHATh Ha BOCIIMTAHHE B CBOM CEMBH ICTEH, OCTABIIMXCS
0e3 one4eHus poAHTeNeH;

- POJITENH, IbH JIETH HaXoAaTcs Ha 00ydeHuH B GopMe ceMeHHOro opasoBaHus;

- POJJUTENIH AETeH C OrpaHHYEHHEIMH BO3MOXXHOCTSMY 3[[0POBbA ¥ HHBAIHIHOCTBIO,
B [1EPBYIO OYepenb paHHEro BO3pacTa;

- POOMTENH, HyKIAoFecs B INOMONIM INpPH BOCHHTAHAM JeTeH, HMMEFOIMX
PpasNHYHEIE IPOOIEME] B IIOBEACHHUH, PAa3BUTHH, COIMANIM3AIIIH.

| 5. OLeHKa KayecTBa YCIyr — psI CHENUaIBHO OpPraHU30BaHHBIX MPOLCAYP,
MO3BONAIOIIAX  M3MEpHTh, [pPOAaHAIM3UPOBATH  CTENEHb  Y/OBJIETBOPEHHOCTH
ToJTydaTesiel YCIyr MCHXONOro-Iiefaroruyeckot, MEeTONuIecKol u KOHCYJIBTaTHBHOM

IIOMOLLH,
6. OueHka KadecTsBa YycCJyr B COOTBETCTBHHM ¢ HacTosmed MeTonukoH

OCYLIESCTBIAETCA OO MOMEHTa obecriedeHUsA BO3MOXHOCTH IIPEIOCTABIEHHS YCIIYT




TICHXOJIOTO-TI€JArOrMYECKON, METONMYECKOH M KOHCYIBTATMBHOH IIOMOIIM Yepes
bemepadbHyI0 TOCYHApCTBEHHYI0 HHGOpMalHOHHYI0 cucTeMy «EInHBIA nopTan
rOCYJapCTBeHHBIX X MyHMIMIMATsEEIX yormyr (bymkumif)» (mamee — EITY)
U YCTAHOBJIEHMS BO3MOXKHOCTH ITOIy4eHHsA 00paTHOH CBA3H OT IIOTy4daTeNs YCIyT 4epes
EIT'Y.

7. ldble TepMHHEI, UCIONB3yeMBle B HacToAmed Merouke, NPHMEHIIOTCS
B 3HAYCHMAX, ONpENeleHHBIX B MeToAuuecKMX pPEKOMEHAAUWsIX II0 OpraHH3alliy
TIpolecca OKa3aHMs IICHXOJIOTO-NeNarorudecKol, METOMUYECKOH W KOHCYNbTATHBHOH
TIOMOIIH ;;JO,E[HTE.‘-JIHM (3aKOHHBIM TIPENCTABHTENAM) JETEH, a TaKKe TIpaxaaHaM,
ENArOIMM TIPHHATE HA BOCTIMTAHKE B CBOM CEMBH JeTeH, ocTapmuxcs Ge3 noneqeHus
pOOUTENEH, YTBED)KIEHHBIX  pacropsokeHmeM — Mumnnpocsemenus — Poccnn
ot 1 mapta 2019 r. Ne P-26.

II. Ilopsaok npoBeXeHHS OLEHKH Ka4yecTBa yeayr

NICHXO0JI0r0-TIearoru4eckoil, METo NYecKol H KOHCYILTATHBHON MOMOIIH

8. OueHka KauecTBa OKa3bIBaeMBIX  HACENIEHMIO YCIYr  ICHXOJOro-
TleAarory4ecKkoi, MeTONUYECKOH U KOHCYIBTATHBHOM MOMOIIH OCYINECTBIACTCS ITyTEM
TIPOBEZIEHH OIIPOCca MONY4aTeNIel YCIIyT.

9. [IpoxoxmeHne  Ompoca  TONYYaTeNsMH  YOIyr  OCYIIECTBIIACTCA
Ha deeparsHOM TopTane HHGOPMALMOHHO-IPOCBETHTENBCKOM MOAEPIKKH POLHTENCH
B HHGbOPMAIHOHHO-TENIEKOMMYHUKALIHOHHOH CeTH «HHTEpHET» -
http://pactumaereit.pd (nanee — GemepanbHEIi DOPTAN).

10. Ha denepansHom noprane mus Kaxpoi OpraHusaunuu, OKasbIBarOIICH
yermyru poautensiM, ClyGbl CO3JAIOTCA IMUHBIE KaOMHETED B IENAX OpraHv3aliy
PACCHUIKY IIONydaTeNsM YCIyr MHQOPMALMOHHOTO MHMCEMA, B KOTOPOM CORCPIKUTCA
CCBUIKA JUISI TIPOXOXKASHHA OIIPOCa.

11.  Opranusanums, oxassiBaiomas ycayrH pomutensM, Crmyxba B Tederue
3 nHe# TIOCIe OKa3aHKs YCIyry (POBEEHUs KOHCY/IBTAIY) Yepe3 «IAYHbIA KaGHHeT»
Ha (eepanbHOM MOpTale OCYIIECTBILIET HAlpaBIeHue Ha ajpec SMEeKTPOHHOH TI0YTEl
noyydarens yclyru uHGopManuoHHOro rnucsma. IIpumep HH(QOPMALIMOHHOrO THCEMa

npe/icTaBNeH B mprioxeHny Ne 1 k HacTose# Metouke.
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12. [ina Kaxmoro IojiydaTels yCIyrd Ha (efepalbHOM Ioprane (opMHpyeTcH
YHHKaIbHas CCBUIKA IS POXOXAECHHs ONpoca. '

13. AHKeTa-OmpoCHHAK I8 IPOXOXAEHMS Ompoca MONydaTeNsMH  YCIyr
IpeCTaBleHa B Ipunokenay Ne 2 k HacTose#t MeToauke.

14. ITonmygyaTens  ycnyrd  OCYIIECTBISAET  3aMONHEHHE  AHKETEI-OIIPOCHHKA
B CIIEAYIOLIEM MOPSJIKE:

- OCYLIECTBJISET  OLIEHKY  IIOKasaTeéned,  XapakTepH3YIOUIUX  CTEIEHb
yIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHBIX YCIYr, B TOM HYHCIE YCJIOBHAMHE
IpefOCTABIEHHS YCIyTH; OleHKa OCyLIecTBisieTcs o S-6annprok mxane (o 0 1o 5)
(nons, o0si3aTebHbIE AJIA 3aN0JHEHH);

- IpH HAJIHYHH Kalol, a TalKe NPEUTOKEHHH U IOKENaHHH M0 YIyHIICHHIO
Ka4ecTBa YCIIYT MOJIYYaTeli0 YCIYTH NpeanaracTes H3JIOKHTh X B IHCBMEHHOM BHIE
(nons, He 0GA3aTENBLHbBIE A5 32TIONHEHH).

15. Xayro6s1 mosyuareneit ycIryr MM IPeIIoNEHUs ¥ IOXKeNaHus 110 yIy4IIeHHIO
KayecTBa OKa3hIBAEMBIX YCIYT HAIIPaBIIIOTCS B 00e3/IHIeHHON popMe ¢ denepansHoro
IIOpTaNa HEMOCPEACTBEHHO Ha afpec BJIEKTPOHHOM NOYTHl OpraHM3alliy, OKa3aBLIeH
YCIIyTY, JUISl IIPUHATHS COOTBETCTBYIONIMX MEP pPearupoBaHuL.

16, Ha ocHOBaHMM INOJYYEHHEIX IIO pE3yJbTATaM 3aMONHEHHST aHKeT NaHHEBIX

Ha (enepaIbHOM IOpTale OCYIIECTRIAETCS PACyeT CIeyIOIKX IOKasaTeNeH.

Ne Enpunnna
ITokazaTemu T
n/n H3IMEpEeHHA
1 | KonmmuecTBO nomyuateneit yeuyr, NPHHABIIHEX Y9acTHE B OIIPOCE YeJI0BEK
2 | Jlons monmydarenei ycryr, KOTopsIie YAOBIETBOPEHE! KaYeCTBOM OKa3aHHO %
nioMol (COOTBETCTBHE COAEPIKAHKS KOHCYIBTAMN KMeIoLeHcs
npo6ieme/3anpocy), OT OGLIEro YHC/Ta ONPOLIEHHEIX NOJyJaTeNeH yeuyr
3 | Jlons mojydarteneit ycayr, YAOBIETBOPEHHBIX YCIOBUAMHE I1PENOCTABICHHA %

yenyra (6naronpuaTHas atmMochepa/MHTEpEEP, MATepHANEHO-TEXHHYECKOE
OCHallleHHe, AOCTYITHOCTh Js mozaeit ¢ OB3, BpeMs 0XKUAaHHA OT MOMEHTA
o6panieHus, BO3MOKHOCTS MOCENeH s ¢ peGeHKoM, BOIMOXKHOCTE BEIGOpa
BPEMEHM ITOCENIEHHUS (B TOM 4HCIIe BeuepHee, BEIXOAHEIE AHK) U
KOHCYJIBTAHTA), OT YKclia ONPOIIEHHEIX MoTydaTenel ycnyr

4 | Honsa momyyaTeneii ycnuyr, yAOBISTBOPEHHEIX [OJIHOTOH H IOCTYIIHOCTEIO %
uHbopMaruy o Ciryx6e # TOpAIKe IPEAOCTABICHAL YCIyT (IPH JIIHOM
obpamenuy, o TesnedoHy, Ha opUIHATIBHOM caliTe
YUpekNEeHHA/OpraHy3ayy), OT 06IIero YrcIa ONPOLIEHHBIX MOydaTeNneH

yenyr




5 | Jona momyvaTeneit ycsyr, MOJOMKHATEIEHO OLEHHBLIMX %
n06posKeNaTeNnEHOCTb H BEIIUBOCTE pabOTHHKOB OPraHU3al|H, oT obmmero
9HCJIa ONPOIIEHHBIX NoMydaTeNel yenyr

6 | ona mosmydateneit ycayr, HanmMcaBLIKX JKano0kl, OT o6WIero uKcna %
OINPOIIEHHEIX MOTydaTeNnel yeayr (He YAOBIETBOPEHHEIX Pe3yIbTaTOM
OKa3aHHEIX YCIIyT)

7 | KonuyecTso sxajod oT moxydaTeneif ycayr, NPHHABIIMX YyJacTHe B OIIPOCE eWHHUIL

8 | Jons monydateneil yciyr, NONOXKHTENEHO OLEHHBIIAX Ka4eCTBO YCIIYT %
ICHXOJIOr0-TIeIar0rHYecKOoi, METOAMHYECKOH B KOHCYIETATHBHON IIOMOIIH,
0T 06IIero yKcia MPHHABLIMX YJYACTHE B OIpOce (MHTErPANbHEIN
TI0K23aTeNb)

Pacder rokasareeif peficTasied B npriokeHny Ne 3 k HacTosme# MeTonuKe.

17. Ha denepansroM mopraie (B aAMHHMCTPATHBHON MaHENM) IpeJyCMOTPEHA
BO3MOXXHOCTB (hOPMHpOBAHUS (ArperupoBaHis) YKa3aHHEIX B IIYHKTe 16 rokasaTeneH,
a TaxKe TOJTYYeHHBIX OT HOJlydyaTeneil yCIyr %Xanob W MpeIIoXeHHH 110 yIyqIIeHUEO
pa6oTsl Oprasusanyy, OKaskiBaroIel yoryry pomareram, CiryxOsl:

- 10 KaXkoit OpraHusalyy, OKassIBaromeR yeryru ponuatesm, Ciryxoe;

- 10 Kaxkmomy cyosexty Poccuiickon Penepaluy;

- BCEro.

18. TToka3aTe/ I OLEHKM KadyecTBa ycuyr GopMupyioTcss (B aJMHHHCTPAaTHBHOH
naHeTH (elepanpHOrO TNOpTaia) Ha oGyl jAaTy wid 33 000 nepHoa
(110 haKTHUIECKUM AaHHBIM Ha COOTBETCTBYIOIIYIO JATY).

19. ITo pesynbTaTaM aHanu3a IIOKA3aTeNiedl OIEHKM KauecTBa YCNyr, a TaKKe
MMEIOIIIHXCSI JKaI00, MpeIoKeHUIt U ToXXeNaHui OT NOJy9aTesell yCIIyT 110 YTy IIIeHA0
Ka4ecTBA  OKA3aHHA  COOTBETCTBYIOIIMX  YCIYyr  HMHQOpMAaIMs  HCIONE3YETCH
MuHIpocBeIneHUs PoCcCHH B ClleAYFOUIUX NEeNAX:

- JUIS  OLEHKHM JOCTIDKEHMS  LeleBBIX  IIOKA3aTeJIel,  YCTAHOBIEHHBIX
Ha COOTBETCTBYIOLIMH rofl B (exepansroM mpoekte «llojnepikka ceMed, HMEIOIIMX
JeTeil» HalpoHansHOro mpoekra «OGpa3oBaHue» (KpUTEPHH OLEHKM KauecTBa yCIyr
[pe/CTaBeH ! B puioxenun Ne 4 K Hacrosiel MeTonuke);

- IUIS TOArOTOBKM WH(DOPMAMOHHO-aHAIMTHYECKOr0 OT4eTa O pesynsraTax
MOHHTOPHHIA NEesTeNBHOCTH HEKOMMEPYECKHX OPraHH3alMd M HHBIX OpraHu3alui

B COOTBETCTBHH CO CPOKaMH, YCTaHOBJICHHBEIMH B COOTBETCTBYIOIIMX KOHTPOJBHBIX



Toukax ¢benepansHoro npoekrta «Ilopnepixka ceMeil, HMEIOIKMX JeTeH) HAlHOHANBHOTO
npoekTa «OOpazoBanue»;

- st GOpMHPOBaHISA NPEANI0NKEHUH 10 COBEPIICHCTBOBAHHIO OpraHH3alliy paboTel
OpraHu3al{ii, OCYLIECTBISIOIIMX OKasaHue YCIyr [ICHXOJIOTO-TIeIarOTHYEeCKOH,
METOMUYECKON M KOHCYJNbTATHBHOM ITOMOIIM, B TOM HHCJI€ BHECEHHA H3MeHeHuH!
B Meronudeckie peKOMeHJalMK IO OpraHH3allid Ipolecca OKa3aHHs IICHXOJIOro-
[IearorM4YecKoi, METOAMYECKOH U KOHCYIBTATHBHOH ITOMOIUY POIUTEINSIM (3aKOHHEIM
IIPEJCTAaBHTENIAM) HeTel, a Taloke TpaXKAaHaM, XKEeJAoUM NPHHATHE Ha BOCIHTaHHE
B CBOM CEMBM JeTelf, ocTaBmXcs 0e3 IONEYeHHs PONMTENICH, YTBEPXKJCHHBIC
pacropsxenuem Murnpocsemenns Poccuyt ot 1 Mapta 2019 1. Ne P-26;

- Il HANpaBieHHS pPEKOMEHZAuMid 0 HeoOXOAMMOCTH COBEPUICHCTBOBAHMS
NOpsAAKa OKa3aHUA YCIYT B a[peC pETHOHAJIBHBIX OPTraHOB BIIACTH B ctepe obpasoBaHus
w/anu HerocpencTeeHHo B ajgpec OpraHu3aliH, OKa3plBAIOLIEH YCIYIH POJUTENAM,

Cry>«G5l (IpH BEISBIEHHE CHCTEMHBIX IIPOOIEM).




ITpunoxenue Ne 1

IIpumep uHpOpMaAYUOHHO20 NUCLMA

BrnaromapuM Bac 3a obpamienye B

(uawenasaiive opzanuzayun, oxalgewed yenyau (Caysclsl neuxonoeo-

) vecKor, Quyeckoil It KOIC, u pod Neme)

IMpocum Bac mpoiit HeGoNBImION OMPOC W OLEHHMTH KaueCTBO OKA3aHHBIX
BaMm yciIyr ICHXONOro-Iearorndeckoi, METONMYECKOH 1 KOHCYJIBTaTUBHOH MOMOIIN
I10 BOIpocaM 00pa3oBaHus U BOCIIUTAHNSA AETeH.

D10 3aiiMmer He Gomee 5 MuHYT Bamero BpemeHu. IIpoxoxzeHue ompoca
OCYLIECTBISIETCH Ha (enepaJbHOM IIOpTale 1H(OPMALFOHHO-TIPOCBETHTEIECKOH
HOAEPIKKH ponuTene#t «PacTuM AeTeH» U ABIACTCA aHOHHMHEIM.

Baly oT3BIBEI IOMOTYT HaM YITyHIIHTh KA4€CTBO OKa3bBaEMbIX POMHTEIAM YCIYT
[ICHXOJIOTO-ITeJarOrMIecKoi, METOMHYECKOHN K KOHCYNLTATHBHOM ITOMOIIH.

Il y4acTHA B OLIGHKE KayecTBa IONYYEHHBIX YCIYr NMPOHAWTE, NMOXamyHeTa,

1o ceslke: http://

C yBaxxeHHEM,

Haumenosanue  opzanusayuy,  OKA3QBULE
yenyau (Cnyowcbol ncuxono20-nedazoeuieckot,
MemOOULECKOU U KOHCYIbMAMUBHOU NOMOUWU
podumensm demeii)



ITpunoxenne Ne 2

AHKeTa-0NpOCHAK AJIS MOJTydaTes el YCIyr NCHX0N0ro-NeJaroriyecko,
METOAHYECKOH U KOHCYNbTaTHBHOH NOMOIUH

Haumenosarnue op2anu3auin,
] Kamopou“ nonyuena ycnyza

w
>

Cybvexm Poccutickoii Pedepayuu

(3anoauRemca agmomManinyecku)

Ne Epununa
n/m IlokazaTenn H3MepeHHN
(6anner)
1 VIOBIETBOPEHH! 1K BBl Ka4ecTBOM OKa3aHHOH ycmyru? Bamner
(ot 0 mo 5)

Coomgemcmaoeano &u COOEPIICAHUE KOHCYNbMAYUU UMEIOWeucs.
npobineme/3anpocy, nomoz i creyuanucm)?

2 Y noBmneTBOpeHs! U Bel YCIOBASMHA IPENOCTABNECHHS YCIYTH? 3:0)0)) 31
(ot 010 5)

Oyenugaemcs 6razonpuamnas ammocgepa/unmepoep, MAmepuansHo-
mexHuueckoe ocrawjenue, docmynnocmy Ong moodeu ¢ OB3, epems
02ICUOGHUA Om MoOMeHma 00pawenus, B03MOJICHOCIb NOCEU{EHUA C
pebenKom, 803MOJACHOCTNL GbI60pA BpeMenY nocewenus (6 mom yucne
seyepHee, 8bix00HbIE OHY) U KOHCYIbMAHMA

3 VIOBNETBOPEHE! ¥ Bbl MOJHOTON M JOCTYNHOCTHIO HH(OpMAlHH O Bamnnst
paGote Cny:x6H H IOpAike NpexocTaBieHds ycnyr (mpu jmunom| (or 0 xo 5)
ofpamnienus, o tenedory, Ha otunuansHOM caiite

yupesIeHns/opraHm3aliy, Ha HHOPMAIIHOHHEIX CTEHAaX)?

4 | OuennTe 106POXKENATENBHOCTS W BEITHBOCTS paOOTHHKOB OpraHH3alnK Banner
(ot 0 mo 5)

5*  |Ecte nu y Bac xano6s1 za paboty Ciyx6bi? (e 08a3amenso OnA 3anONHERUR)

(uznosicume, noxcanyiicma, Bauty scanoby)

6" |Ects Jin y Bac npeioskeHHA ¥ [IOMKETaHHUA 1O YITySIIEHHIO PaGOTE! Cnyx6517
(He 0BazamenvHo ONA 3aNONHEHUA)

{uanoaicume, noorcanyiicma, Baiuu npeoaoceis u OJCenaiug)

% — JaHHad WH(QOPMALMA MCMONB3YeTcs B LENSX (OpMHPOBAHHA NpeUIONEHHH MO COBEpLIEHCTBOBAHHIO
opranuzauuy pabotsl Ciyk0 B UENOM, B TOM HMCNE MOATOTOBKH NpeaoKeHHH MO BHECEHHIO W3MEHEHHH
B MeTOIMUYECKHE PEeKOMEHIALMH, YTBEPIKICHHBIE pacriopsakeHieM MHUHNpocBeeH s Poceun ot 01.03.2019
Ne P-26, a Taloke HampaB/IeHHs COOTBETCTBYIOLIHX PEKOMEHALMH HENOCPEICTBEHHO B aiipec oKa3aBlIeH YyCnyry
HeKOMMEPUECKOH OpraHM3aLy{K WM HHOH OpraHH3aliy ¢ GefepanbHOro noprana «Pactumaereit.ph»




[Tpunoxenue Ne 3

Pacuer nokazaTenel OUeHKH Ka4eCcTBA 0Ka3blBaeMbIX HACENEHHIO yCIyr
ICHXO0JIOrO-TIearornyecKoi, MeTOAHYecKON ¥ KOHCYIbTATHBHON MOMOIIM

1. Kostn4ecTBO moayyaTeneii yeayr, IPHHSIBIIMX y4acTHe B ompoce, — obiiee
KOJIHYECTBO ITOTydaTeNel YCIyr, KOTOpble IPHHSIIH YHacTHe B OIPOCE 3a ONpe/eNIeHHBIH
nepuo/ (4e710BeK).

2. lons moJsyyaTeneidl yCHAyr, KOTOpble YNOBJIETBOPEHbl KaueCTBOM
0Ka3aHHON NMOMOIIH, OT YHC/IA OTIPOLICHHEIX [IONIyYarTenel ycuyr.

II; — 370 Hons monyuyaTesneil yCnyr, KOTOpEIe PH OTBETE Ha BOIIPOC MOCTABHIIM OLCHKY
GoIBIIe T PABHO 3, OT OGIIEro YHCa ONpOLIeHHEIX Iomyyarernel yemyr (%).

Ianueiti  noxasamens npeononazaem OYeHKYy COOMEEemCmeus COOEPICAHU
KOHCYRoMayuu umelowetica y Ronyyamens yenyzu npobneme uiu 3anpocy.

3. Hons moJry4aresieil ycJayr, yAOB/JIEeTBOPEHHLIX YCJOBHAMH NPEI0CTABICHHA
YCJIYTH, OT YHCJIa ONIPOIIECHHBIX OTYyIaTeNIeH YCIIyT.

Iz — 5TO HOJIst MMOJyyaTesnei ycuyr, KOTopsle IIPH OTBETE Ha BOIPOC MIOCTABHIIM OLEHKY
GOJIBILIE WIIH PABHO 3, OT OBLIEro YrcIa ONPOIIEHHBIX MOyYaTenel yciryr (%).

Jaunviii noxasamens npednonazaem OYeHKY YCAO8Ull NpedOCMAGNeHus yCryeu.
HACKONLKO 8 yenom beua 6GnazonpuamHas ammoc@epa/unmepeep 8 Op2aHU3AYUY,
YpOBEHs MAMEPUANBHO-MEXHUYECKO20 OCHAUEHUS, OOCHYNHOCHTb ons modei ¢ OB3,
gpeMs OJHCUOAHUS Om MOMeHma 06paujenus, B603MOICHOCHIe NOCEUfeHUs Cnyotcbor
¢ pebeHKoM, 803MOdICHOCMb 6b160pA BPEMENI nocewjenus (6 mom Hucne eeuepHee,
@bIXOOHbIE OHU) U 8b160PA KOHCYNbMAHMA.

4. Jlonst moaydaTenell YCJIYr, YAOBIETEOPEHHBIX MOJHOTOH H JOCTYMHOCTHIO
undopmanuu o Cryxbe ¥ mnopsake npenocTapienas yeayr (OpH JUIHOM
obpamenun, 1o TenehoHy, Ha OQHUMAIBHOM caiTe yupesKICHHUS/OpraHu3alia),
oT 061IEro 9ucya ONPOIIeHHEIX IOJy4aTeNeH YCIyT.

II3 — 3TO J0JIst IToJyyareleil yeilIyr, KOTOphIe IIPH OTBETE Ha BOIPOC ITOCTABHIIN OIICHKY
BOJIbIIIE WM PABHO 3, OT OBIUEro YKC/Ia ONPOIIEHHEIX TIOMyYaTeNel yCIyr (%).
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5. Honst nmoJyvareJieh YCJIYT, NOJIOKHTEABHO OlEeHHBINHNX
no0poseaTebHOCTL H BEKIHBOCTL pabOTHHKOB OpraHH3alHH, OT obrero vucia
OIPOIIEHHbBIX ITOTyYaTelel YCIyT.

Il4 — 5TO mOmns mosyyarenei yciyr, KOTOpEIe IPH OTBETE Ha BOIIPOC ITOCTABUIM OLEHKY
GoBIIE YTH PaBHO 4, OT 06Imero yrcia ONPOLIeHHBIX nonydatened yeuyr (%).

6. Monst mosyuaTeneil yeayr, HanucaBmmux kanoGer, or ofmero dmcna
ONpOLUEHHBIX IONy4areynedl ycnyr (He yHOBIETBOPEHHBIX PE3YJbTAaTOM OKa3aHHBIX
YCIIyT):

)y N)l(;noﬁ ® 100%

7. KonnyecTso »aJjo0 oT noay4aTesnaend ycayr, IPHHABIINX y9acTHE B OIIPOCE.

Nixanos — KOJIHYECTBO [ONTyYaTeNei ycIyr, IPHHABLINX YYacTHe B ONIPOCE, ¥ OCTABUBIINX
xanoby.

8. MnTerpanasueiii nokasarteinb «Jlons momydyaTened yoayr, MOJIONKHTENLHO
OUEHMBIIMX  Ka4yecTBO  YCOYr  ICHXOJIOrO-NIENarorvyeckoi,  MeTOANIecKOH
U KOHCYJIBTATHBHOH [TOMOIIY, OT 00INEro Yuc/ia MpHHABIINX yJacTHE B ONIPOCEN.

K
;= Elx 100%,
rne  |K|- mowHocTs MHOXecTBA K;

K = {Mj | Mj>3,5} (MHOxecTBO Mj Gonbime wiu paBHbIX 3,5);
ot )

Mj= ), ;4 3ij/4 — cpeliHee 3HAYEHHE OTBETOB J-TO NOJIB3OBATEIL,;

aij — oueHka (0TBET) j-ro MONE30BATENS Ha i-i BOIpOC;

i={1,2,3,4} — xONMYECTBO BOIIPOCOB;

j=1{1,2,..., n} — KONHYECTBO PECIIOHACHTOB;

N- of1ee YKo MoNyyaTenel yeuyr, MPUHABIIMX y4acTHe B Orpoce
3a OTpe/ieNeHHbIA nepro L (4e10BeK).

Ipu pacueme nokazamens OCYWeCmenaemcs pacyem CpeoHe20 3HAYeHU
no kasicoomy pecnondenmy (cpedHss oyeHka no eécem 4 nokazamensim), € pacueme
UHMEZPANLHO20 NOKA3AMeNs UCNONb3YIOMCA MONbKO PECROHOEHNb, Y KOMOpelx cpeoHAn
oyenka = 3,5.
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[Tpunoxerue Ne 4

Kpm‘epnu OLEHKH Ka4YecTBa OKa3biBaeMbIX HACECJEHHIO YCIYT
NCHXO0JIOTO-NeNAarornyeckKoi, MeTOAUYeCKOH 1 KOHCYﬂbTaTHBHOﬁ NoMOIIH

Ilepunog, roa
IToxazaTenun

2019*| 2020 2021 2022 | 2023 | 2024

1 | Homs noJtydaTeneit yCuyr, KOTOpEIE
YHOBJIETBOPEHE! KAa4eCTBOM OKa3aHHOMH [TOMOIIM
(cooTBercTBHE  COHNEpKAHHMS  KOHCY/IBTALMH | 50 55 | 60 | 65 | 75 | 85
HMeromelics npobneme/sanpocy), oT o6mero
YUCla  ONpPOINEHHEIX  IOIy4aTeled  ycuyr
(mponent)

2 | Oona mnomyuarened ycnmyr, YOOBIETBOPEHHBIX
YCIOBHAMHU TNIpEAOCTaBIEHHS yCIOyrs
(bnaronpuaTHan armocdepa/HHTepLED,
MaTEpPHAIBHO-TEXHHYECKOE OCHAlIleHAe,
JocTynHOCTD AN mofei ¢ OB3, Bpems oxunanus | 5o« | 55 | 60 | 65 | 75 | 85
OT MOMeHTa  ofpameHHs, BO3MOXHOCTb
nocelmeHus ¢ pebeHKOM, BO3MOXKHOCTH BEIGopa
BPEMEHH [OCElIeHHs (B TOM YMCIIE BeYepHee,
BBIXOAHEIE MHM) M KOHCYNbTAaHTa), OT YHCHA
ONpPONICHHBIX NoNnyyaTeneif yeuyr (IpoleHT)

3 | Honn momyuateneil yCAyr YOOBIETBOPEHHEBIX
IIOJHOTOH M JNOCTYNHOCTBIO HHpOpManue o
Cnyx6e 1 nopszke npegocrasnesus yeuyr (npu [ 50 55 | 60 | 65 | 75 | 85
nuyHoM  ofpameHws, ©o TenedoHy, Ha
OpHIMANBHOM caliTe yupexkIeHus/OpraHH3alum),
OT OOINEro 4YMcla ONpPOLICHHEIX MONydaTenei
yeayr (IIpoLeHT)

4 | Jona monydaTteneif ycmyr, TIOJNO)KHTENBHO
ONEHMBINKX NOOpOXKENTaTeNFHOCTE M BEXKIUBOCTE | 50° 55 | 60 | 65 | 75 | 85
pabOTHHKOB OpraHusauuu, OT obmero wyHcna
ONPOIIEHHBIX [ToTydaTeneil yeayr (TpoLeHT)

5 | Honsa nosyvateneii ycuyr, HallHCaBIIUX JKanobkl, | He He | He | HE | He | He

oT ofmero wvcna ONpOIMIEHHBIX MHoirydaTencH | Gonee |Gonee|bonee|6onee|Gonee|Gonee
yeayr (He YHOBJIETBOpEHHBIX pesynsratoMm | 10 9 8 7 6 5

OKa3aHHBIX YCIyT) (IPOLEHT)

6 | HHTerpansupii noKa3arTenab «Jonsn
noxy4aresei yeuyr, NOJIOKHTENLHO
ONEHMBIIMX KA4YecTBO Yyoiayr mcexoqoro-| 50* | S5 | 60 | 75 | 75 | 85
MEJAroOrHYecKoH, MCETOAHYECIKOM H
KOHCYJIbTATHBHON MOMOINH, OT 0G1(ero yuc/iaa
NPHOABIINX YMACTHE B 0npocey (IIPOLEeHT)

* — DPEeKOMEHIOBAaHHOe 3HaueHMe, B denepansHOM mipoekTe «llommepkka cemeH, HMerwWMX nerei»
HauMoHasIEHOro npoekta «O6pa3osanyey LeneBoe 3Ha4eRKe nokasarens Ha 2019 roz He ycTaHoBNeHO.



